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- Luan an nay déng gop vao viéc mo rong khung 1y thuyét vé du lich thong minh & goc do
dich vu bao gdm séau linh vuc chinh: tham quan thong minh, dn uéng thong minh, di chuyén thong
minh, luru tri thong minh, mua sidm théng minh va thanh toan thong minh thay vi nhin nhan & khia
canh phan cimg va phan mém ciia cong nghé.

- Nghién ctru phat trién thang do cam nhén vé dich vu du lich thong minh cta du khéch véi
bay nhan td: cam nhan vé tinh d@)ng tao, tinh cd nhan hoda, kha nang tiép can, tinh thong tin, tinh
tuong tac, tinh hiru ich va tinh dé sir dung, gbp phan dé xuét cong cu do ludng c6 gia tri dé do
ludng cam nhan vé dich vu du lich théng minh cho du khéch tai cac diém dén ¢ tng dung cong
ngh¢ du lich thong minh.

- Bang cach tich hop cac 1y thuyét tir tim 1y hoc (SOR), marketing (SDL) va chap nhan cong
nghé (TAM), luan 4n d& xuat mo hinh nghién ctru mdi quan hé giita cam nhan vé dich vu du lich
thong minh véi trai nghiém dang nhd, sy hai long va y dinh quay lai ctia du khach dé ung dung
giai thich a&nh hudng cua cdm nhan vé dich vu du lich thong minh dén trai nghiém déng nhd, su
hai long va y dinh quay lai ctia du khach.

Vé y nghia thuec tién

- Luéan an cung cip khung phan tich va bo tiéu chi do ludng cam nhan vé dich vu du lich
thong minh tai Thanh phé Céan Tho, mang dén mot cong cu thiét thuc cho cac diém dén du lich ¢6
muirc d6 trién khai chuyén d6i s twong duong trong viéc ap dung dich vu du lich thong minh.

- Nghién ciru dé xuat cac giai phap thyc tién cu thé, hd tro cac doanh nghiép va co quan quan
Iy trong viéc xdy dung va phat trién dich vu du lich thong minh, gia tang sy hai long cua du khach
va thac ddy y dinh quay lai, dap Umg kip thoi nhu céu thay d6i nhanh chéng cua du khach trong

bbi canh cong nghé phat trién manh mé. o
Thanh pho Hueé, ngay  thang — nam 2025
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The new academic and theoretical contributions

- This thesis contributes to the expansion of the theoretical framework on smart tourism
services by examining tourists' perceptions of smart tourism services (PSTSs), including six key
domains: smart attractions, smart catering, smart transportation, smart accommodation, smart
shopping and smart payment, rather than merely focusing on the hardware and software
components of technology.

- The study develops a measurement scale for tourists' perceptions of smart tourism
services, comprising seven factors: co-creation perception, personalization, accessibility,
information, interactivity, usefulness, and ease of use. This scale offers a valuable tool for
researching and evaluating smart tourism services at various destinations.

- By applying theories from psychology (SOR), marketing (SDL), and technology
acceptance (TAM), the thesis explores the relationship between perceptions of smart tourism
services, satisfaction, and tourists' revisit intentions, thereby offering new insights into tourists'
behavior towards technology-integrated tourism services.

The new managerial contributions

- The research provides an analytical framework and a set of criteria for measuring
perceptions of smart tourism services in Can Tho City, offering a practical tool for destinations
with a similar level of digital transformation in the implementation of smart tourism services.

- It proposes specific practical solutions to assist businesses and regulatory bodies in
developing and enhancing smart tourism services, thereby increasing tourist satisfaction and
promoting revisit intentions, while effectively addressing the rapidly changing needs of tourists
in the digital age.
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